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national capital area
YWCA WORKPLACE LITERACY PROGRAM
WOMEN
IMPROVE YOUR WORKPLACE SKILLS 

IN 6 WEEKS!

• 18  years or older? 

 • Need to improve your workplace literacy skills 
to be more competitive in the workplace?

Class begins February 23, 2009
Monday – Friday 9:00 AM until 4:00 PM

LOCATION:  YWCA National Capital Area, 624 Ninth Street, NW at the Gallery Place Metro!


Workplace basic skills include literacy skills and other important skills, attitudes and behaviors that are essential to workplace success and high performance. 

Workplace basic skills include:
· Improving reading and math comprehension 

· Communicating effectively 

· Understanding and ability to complete documents (such as employment applications, personnel manuals, tax forms, and other workplace forms) 

· Understanding and ability to use numbers by themselves or in charts and tables 

· Thinking critically and acting logically to solve problems and make decisions 

· Using computers, technology, tools and information systems effectively 

· Ability to work alone and in teams 

· Positive attitude toward change 

· Willingness and ability to learn for life 

· Assistance with job placement

624 Ninth Street, NW


Washington, DC 20001-5303


(202) 626-0700


(202) 347-7381 FAX


� HYPERLINK "http://www.ywcanca.org" ��www.ywcanca.org�








YWCA Children’s Center


8101 Wolftrap Road


Vienna, VA 22182-5157


(703) 560-1111


(703) 204-0548 FAX














Contact YWCA Workplace Literacy Program for more �info today!


(202) 626-0700 ext. 29


� HYPERLINK "mailto:jnixon@ywcanca.org" ��lpeay@ywcanca.org�











